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NAVIGATING COVID-19

IMPACT OF THE PANDEMIC ON SMALL BUSINESSES



SHRM COVID 19 RESEARCH:SMALL BUSINESS CLOSURES
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OF SMALL BUSINESS OWNERS SAY THEY’VE
HAD TO AS A RESULT
OF THE COVID-19 PANDEMIC
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INDUSTRY DIFFERENCES

ARE THE MOST

LIKELY TO HAVE CLOSED DUE TO COVID-19

SERVICE-BASED INDUSTRIES

PHYSICAL-BASED INDUSTRIES

KNOWLEDGE-BASED INDUSTRIES

_ 43%

— 38%

46%



SHRM COVID 19 RESEARCH:SMALL BUSINESS REVENUE

SMALL BUSINESSES REPORT A DECREASE IN REVENUE
SINCE THE BEGINNING OF COVID-19

REPORT A GENERAL DECREASE IN REVENUE

m REPORT A GENERAL INCREASE IN REVENUE

® REPORT AN INCREASE IN REVENUE FOR SOME PARTS OF THE BUSINESS BUT A DECREASE IN OTHERS
REPORT NO CHANGES IN REVENUE
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OF THE SMALL BUSINESSES THAT HAVE EXPERIENCED
DECREASES IN REVENUE...

_@_ REPORT REVENUE REPORT REVENUE REPORT EXPERIENCING

LOSSES OF LOSSES A
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INDUSTRY DIFFERENCES

SMALL BUSINESSES IN SERVICE-BASED INDUSTRIES WERE MORE LIKELY
TO REPORT

SERVICE PHYSICAL KNOWLEDGE

4%

M REVENUE LOSSES 10-30% I REVENUE LOSSES ABOVE 30% TOTAL LOSS OF REVENUE
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BUSINESS SIZE DIFFERENCES

BUSINESSES WITH 2-99 EMPLOYEES WERE MORE LIKELY TO REPORT
BIGGER REVENUE LOSSES

2-99 EMPLOYEES

100-500 EMPLOYEES

B REVENUE LOSS 10-30%  ® REVENUE LOSS OVER 30% TOTAL LOSS OF REVENUE
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OF SMALL BUSINESSES SAY THEY CAN ONLY KEEP
THEIR BUSINESS GOING FOR
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OVER HALF OF SMALL BUSINESSES CAN KEEP GOING, WITH OR

WITHOUT MAKING CHANGES, DURING COVID-19
UP TO 1 MONTH 12%
OVER 1MONTH BUT LESS THAN 3 MONTHS 20%
OVER 3 MONTHS BUT LESS THAN 6 MONTHS 20%
OVER 6 MONTHS 34%
UNSURE 14%
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BUSINESSES WHO HAVE LAID OFF:

HAVE LAID OFF LESS THAN 1/4

OF THEIR TOTAL EMPLOYEES
OF SMALL BUSINESSES D 0.2
HAVENT LAID OFF ANY HAVE LAID OFF /2 TO NEARLY
EMPLOYEES DUETO ALL OF THEIR TOTAL EMPLOYEES
COVID-19 HAVE LAID OFF ALL OF THEIR

EMPLOYEES
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40% OF SMALL BUSINESSES

HAVE SCHEDULED EMPLOYEES FOR FEWER HOURS TO AVOID LAYOFFS

OF SMALL BUSINESSES HAVE OF SMALL BUSINESSES HAVE
REPURPOSED OR REASSIGNED DEFERRED BONUSES OR OTHERWISE
EMPLOYEES TO DO NEW TASKS DEFERRED COMPENSATION
OF SMALL BUSINESSES HAVE OF SMALL BUSINESSES HAVE

FURLOUGHED EMPLOYEES LOWERED WAGES FOR EMPLOYEES
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LAYOFFS AMONG ENTRY-LEVEL EMPLOYEES:

OVER OVER

HAVE LAID OFF HOURLY HAVE LAID OFF SALARIED
ENTRY-LEVEL EMPLOYEES ENTRY-LEVEL EMPLOYEES



SHRM COVID 19 RESEARCH:SMALL BUSINESS LAYOFFS

LAYOFFS AMONG MANAGERIAL EMPLOYEES:

NEARLY

HAVE LAID OFF HOURLY HAVE LAID OFF SALARIED
MANAGERIAL EMPLOYEES MANAGERIAL EMPLOYEES
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76%

SMALL BUSINESSES HAVE LET
TEMP EMPLOYEES GO
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UNSURE 8%
SOME LAYOFFS WILL BE TEMPORARY AND SOME WILL BE PERMANENT 17%
LAYOFFS WILL BE PERMANENT AND WILL NOT BE REHIRED 9%

LAYOFFS WILL BE TEMPORARY AND POSITIONS WILL BE REHIRED 66%




